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Possible survey questions for families before video education go-live 
 

1. Do you know why your child is hospitalized? If yes, please write in 
here:__________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 

2. Has your child ever been hospitalized in this hospital before 
 

3. Have you ever used videos to learn more about your child’s illness? If yes, where did you find 
the videos? (Please write in below): 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

4. Are you interested in viewing videos to learn more about your child’s hospitalization  
 
 

5. When during your stay would you be interested in using videos to learn more about your child’s 
hospitalization:  

a. Within the first 24 hours after admission 
b. The day after admission 
c. On the day of discharge 
d. After you’ve left the hospital 
e. All of the above 
f. A combination of the above (please select) 

 
6. If you could use videos to learn more about your child’s hospitalization, which of the following 

would you like to learn about? Check all that apply 
a. Your child’s doctors 
b. Your child’s nurses 
c. Your child’s diagnosis (why your child is here (diagnosis)) 
d. Your child’s laboratory results 
e. Your child’s vital signs 
f. How to care for your child after the hospitalization 
g. General information about our hospital 

 
 
 


